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Abstract	
College	 youth	 volunteer	 service	 is	 the	 work	 innovation	 under	 the	 new	 historical	
conditions,	is	an	important	part	of	social	public	welfare.	Now	college	students	volunteer	
service	in	social	public	welfare,	social	assistance,	plays	a	more	and	more	important	role	
in	environmental	protection,	has	become	a	important	way	of	college	students	actively	
participate	in	social	management	at	the	grass‐roots	level,	to	promote	college	students	to	
achieve	all‐round	development	important	carrier	and	young	students	the	important	way	
of	cultivating	and	practice	the	socialist	core	values.	The	third	plenary	session	of	the	18	
clearly	put	forward	"promoting	the	modernization	of	national	governance	system	and	
governance	 capacity"	 of	 the	 strategic	 task	 that	 requires	 balance	 urban	 and	 rural	
community	 construction,	 to	 promote	 the	masses	 in	 the	 urban	 and	 rural	 community	
governance	 in	accordance	with	 the	 law,	self‐management,	self‐service,	self	education,	
self	supervision,	in	order	to	promote	the	community	governance	in	China	pointed	out	
the	direction	and	requirements	are	put	forward.	At	present,	college	students	volunteer	
service	is	an	important	force	in	community	grass‐roots	governance,	especially	plays	an	
important	role	in	community	cultural	governance.	In	the	course	of	one	year,	the	research	
group	 organized	 college	 students	 to	 serve	 as	 volunteers,	 constantly	 thinking	 and	
reforming	 in	 the	 process	 of	 community	 governance	 at	 the	 grassroots	 level,	 and	
innovating	a	new	plan	to	help	grassroots	governance	with	volunteer	service.	
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1. Innovate	New	Ideas	of	Volunteer	Service	

First of all, in addition to serving the society, volunteer service should also strengthen the 
education function in the process of volunteer service. College students, as an important object 
of college training, should constantly cultivate their social responsibility and civic awareness in 
volunteer service, and guide them to take the initiative to participate in community grass-roots 
governance. 
Second, colleges and universities should clarify the purpose and significance of college 
students' volunteer service. Today's colleges and universities to carry out a large number of 
college students volunteer service activities, and many college students to participate in 
volunteer service only stay on the level of participation, colleges and universities should attach 
importance to cultivate college students volunteer spirit, make students really understand the 
volunteer spirit, let the students in the volunteer service exercise themselves, improve 
themselves, The professional skill that lets oneself offers professional voluntary service 
efficiency for basic level management. 
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Third, colleges and universities should cultivate the service concept of college students in 
volunteer service. College students participating in volunteer service is not only to exercise 
their ability, but also to use their professional skills to provide public service in volunteer 
service. 

2. We	Will	Establish	A	New	Mechanism	and	System	to	Enable	Voluntary	
Services	to	Contribute	to	Community‐level	Governance	

One is to build a new platform. The relevant functional departments of the government will take 
the lead, cooperate with universities and voluntary service agencies to build a platform and 
carry out special services for grass-roots governance. This approach can be sufficiently resolved. 
Second, strengthen cooperation mechanisms. Voluntary service agencies have professional 
volunteer service experience, and college student volunteers have diversified professional 
backgrounds. Through mutual communication and cooperation, the effectiveness of grass-roots 
governance can be achieved more effectively. 
Third, we will strengthen professional training. In the past, volunteer service was a very simple 
public welfare activity, but now volunteer service has become an indispensable part of society. 
Through regular thematic training, daily summary and sharing as well as the introduction of 
"in" and "go out" mode, the service skills and service concepts of volunteers are cultivated. 

3. We	Will	Foster	Community‐level	Social	Organizations	

At present, the general model of grass-roots governance is to cultivate grass-roots social 
organizations to participate in grass-roots affairs. To this end, can introduce the mountain stone, 
in the voluntary service institutions to establish college students voluntary service social 
practice base, play the professional advantages of college volunteers, in the community to 
recruit and cultivate all kinds of interest groups, such as: the elderly painting group, children's 
painting group, legal publicity group, music interest group. Attract college volunteers with 
professional characteristics, guide grass-roots residents to join interest groups, cultivate 
interest groups into grass-roots social organizations within a certain period of time, strengthen 
civic awareness, guide community residents to actively participate in community affairs, 
participate in community management, and help grass-roots governance. 

4. We	Will	Standardize	Community‐level	Governance	Projects	and	
Develop	New	Forms	of	Community‐level	Governance	

The form, content and method of volunteer service to help grass-roots governance should be 
determined by combining the professional skills of volunteers with the actual needs and 
situations of grass-roots governance. On the one hand according to undergraduate oneself 
professional and skill of different, combine the actual need of grass-roots masses, arrange the 
volunteer service project such as village official, support education, support agriculture, 
support medicine, make undergraduate's professional and skill get full play in grass-roots 
management. , on the other hand, also, combined with the characteristics and the actual state 
of the masses at the grass-roots level, culture, science and technology and demand for legal aid 
services, psychological services, old and the sick at home services such as volunteer services, 
make the goal of grassroots governance and voluntary service activities together, give full play 
to the professional advantages of volunteers to provide needed all kinds of services to the 
grassroots, We will improve the effectiveness of voluntary services in promoting community-
level governance. 
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5. Cultivate	High‐quality	Elite	Volunteer	Teams	

In view of the professional and skilled training for the specific work of the volunteers, the 
training concept and training methods are constantly innovated. On the one hand, using the 
form of the combination of "invite in" and "go out", through special training, experience 
exchange, visit and research, field visits and other forms of different levels of targeted concept 
knowledge, service skills, service literacy, laws and regulations training. The training process 
should pay attention to the mode of combining theory with practice, so that the professional 
skills of volunteers are combined with the actual needs of grassroots governance. On the other 
hand, through volunteer service projects, we continue to explore new measures and new paths 
for grassroots governance, so that volunteer service work and grassroots governance can be 
more closely combined, so that they can promote each other and make common progress. 

6. We	Will	Build	A	Cultural	Brand	of	Voluntary	Governance	Services	at	the	
Grassroots	Level	

First, strengthen the spirit of volunteer service. By building the team image and brand of 
volunteer service, the grass-roots people can fully realize the value and significance of 
volunteer service, so as to promote the grass-roots people to take the initiative to participate in 
grass-roots governance. Second, explore new brand forms and expand the content of volunteer 
services. Various grassroots governance brand activities, such as caring for left-behind children, 
caring for empty nesters, public flea markets, environmental protection and civilized ecology, 
are carried out to inject new vitality into the current grassroots governance work and give more 
cultural connotations to volunteer services. Third, strengthen the professional construction of 
volunteer services, establish professional grassroots governance volunteer service teams in 
colleges and universities, and carry out special grassroots governance volunteer service 
projects. 

7. Conclusion	

Under the new situation, it is necessary to continuously improve and innovate the new 
mechanism of volunteer service exchange and cooperation, make volunteers actively 
participate in social management innovation and social public service, and effectively promote 
the case implementation of the modernization of national governance system and governance 
capacity. Let college students volunteer as an important force to help grassroots governance, 
so that volunteer services can be orderly and long-term. 
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